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Proposal to Design, to establish and execute a Workforce Development Practitioner 
Apprenticeship Program for the Workforce Connections One-Stop Delivery System 

 
 

 
Due Date: July 8, 2016 

 
Submitted to: 

 
Ricardo Villalobos 

Director, Workforce Development Programs 
6330 Wes Charleston Boulevard 

Suite #150 
Las Vegas, Nevada, 89146 

 
Submitted by: 

               Grant Management and Consulting Services, Inc. 
                          2764 N. Green Valley Pkwy 

                               Unit 264 
                              Henderson, NV 89014 

                                 Og-training-group.com 
                               opgconsulting@gmail.com 

                               702-439-5989 
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                                      Grant Management and Consulting Services, Inc. 
                         2764 N. Green Valley Pkwy 

                  Unit 264 
                    Henderson, NV 89014 
                  Og-training-group.com 

                    opgconsulting@gmail.com 
                   702-439-5989 

 
 
 
                                   July 3, 2016  

  
Ricardo Villalobos 
Director, Workforce Development Programs 
6330 Wes Charleston Boulevard 
Suite #150 
Las Vegas, Nevada, 89146 
 
Dear Mr. Villalobos: 

 
Grant Management and Consulting Services (GMAC) is pleased to submit 
our proposal in response to your request to establish and execute a 
Workforce Development Practitioner Apprenticeship Program for the One-
Stop Delivery System.   

 
GMAC is an 18-year old management consulting firm located in Marietta 
GA, with satellite offices in Las Vegas, Nevada and Los Angeles, CA.  We 
have extensive experience in designing and delivering training programs 
that empower leadership and employees. We pride ourselves in having 
personnel that have the technical and contextual expertise to fulfill the 
requirements of this RFP. 

 
Please let me know if you have additional questions or require any more 
information.  We appreciate the opportunity to submit this proposal and 
hope that we will have the opportunity to build a great partnership and 
professional relationship with Workforce Connections.  I look forward to 
speaking to you soon.    

 
 Sincerely, 
 

 
Oscar P. Grant, PhD 
CEO 

 GMAC Consulting
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Introduction 
 

Grant Management and Consulting Services (GMAC) presents its proposal to 
establish and execute a Workforce Development Practitioner Apprenticeship 
Program for the Workforce Connection’s One-Stop Delivery System.  

The services to be provided are, but not limited to, the following primary 
components: 

 
 Component 1.  Procure registration of Workforce Development Practitioner 

Apprenticeship Program with U.S. Department of Labor Employment & Training & 
Nevada State Apprenticeship Council. 

 Component 2.  Apply Apprenticeship USA Employer Guideline Standards 
 Component 3.  WDPAP work process schedule & related instruction curriculum 
 Component 4.  Training & monitoring of WDPAP apprentices 
 Component 5.  System capacity building strategic plan 
 
Section 1 – Services to be Performed 
 

a. Background on coordination efforts to obtain compliant registration of WDPAP with 
the U.S. Department of Labor Employment and Training & the Nevada State 
Apprenticeship Council. 

b. Applying Apprenticeship USA Employer Guideline Standards 
c. WDPAP work process schedule and related instruction Curriculum 

 
Our Approach to the WDPAP model 
 
GMAC is a recognized resource for assessing and expanding the leadership 
competencies of individuals and organizations from across the public, government, 
education, nonprofit, and private sectors.  Our role is to partner with organizations to assist 
in addressing the supervisory and management components of business, customer 
service, and organizational challenges to help develop, build, and revitalize the practice 
of leadership specific to coaching and mentoring. 
 
Introduction 
GMAC will use Youth Build’s white paper as a foundation to approach the creation and 
design for the WDPAP model. This white paper describes the work and how the U.S. 
Department of Labor (DOL) Youth Build grantees effectively engaged joint labor-
management organizations, trade associations, and employers to create pathways into 
Registered Apprenticeships in construction. Please note; the paper can be used as a basis 
for any credentialed industry.   
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The overall objective of this paper was to connect Youth Build grantees, workforce 
development organizations, community development organizations, housing authorities, 
joint labor-management organizations, trade associations, construction firms, and the 
broader Registered Apprenticeship community with the knowledge and resources 
needed to grow Registered Apprenticeship partnerships as a career pathway for Youth 
Build participants.  
 
GMAC feels many components of this paper will be a great benefit in initial kick off 
meetings to keep Workforce Connection staff, partners and participants focused on the 
end goal for the WDPAP model.  
 
Using the white paper and supporting documentation will encourage kick off participants 
to embrace and understand the benefits of focusing on and creating a universal service 
strategy for recognized services. GMAC also sees the need for Workforce Connections to 
commit to assisting organizations to help them see the benefits of better serving the 
public and community by utilizing models such as the proposed WDPAP model and to 
help businesses and organizations themselves become more productive, accountable, 
results-oriented, and creative in looking at their resources(training dollars, apprenticeships) 
can be used to support youth and adults in the WIOA system and have a lasting effect in 
the community.  
 
Using field-tested organizational development practices developed by industrial 
psychologists and organizational researchers, GMAC helps organizations and leadership 
become more effective and successful. GMAC specializes in developing tailored training 
programs and providing consulting services that provide practical answers to real-life 
problems in the areas of coaching and mentoring peers and staff, performance 
management, and building teams and coalitions.  GMAC works closely with clients to 
create and provide customized, practical programs that produce measurable results.  
Participants learn strategies for continuous development through a variety of means 
including assessment, group discussions, case studies and small-group activities based on 
actual client-specific examples, self-reflection, and coaching. 
 
GMAC recognizes that individuals who occupy executive, managerial, and supervisory 
roles are critical for individual and organizational success.  These leaders provide 
direction, vision, and set the tone for the organization.  They influence everything from the 
strategic direction of the organization to the satisfaction of the employees.  Our training 
services for leaders are designed to assist them in understanding leadership, and 
developing the skills needed to achieve or maintain high performance and employee 
satisfaction.  We recognize that a leader’s time is valuable, so our leadership and 
management trainings are concise and focused on helping them acquire or refine key 
knowledge and skills. We are recommending a series of training courses that will be 
outlined in this RFP to support the WDPAP model’s infrastructure and to support the 
Workforce Connection delivery system.   
 
GMAC’s has had a major role in the Apprenticeship movement role with over (40) 
federally funded Department of Labor Youth Build Programs and working a lead 
organizational development consultant for the entire Los Angeles County Workforce 
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System for over eight years. Facilitating specific topical trainings on Apprenticeships to 
Case Management, GMAC will use existing and relevant data from national experts as 
well as U.S. Department of Labor information to support the requirements in this RFP. 
 
Besides, using the Apprenticeship White Paper, GMAC will be using existing best and 
promising approved practices, GMAC proposes using the Department of Labor’s Youth 
Build promising practice (below) as a standard to build the WDPAP initiative.  Below I have 
listed the standards GMAC will use to build the framework for WDPAP and how to these 
standards can be infused to build the Practitioner program.  
Realizing that the importance of following the U.S. Department of Labor’s framework for 
quality Apprenticeship programs in Training and Employment Notice (TEN) 13-12.  

The notice defines pre-apprenticeship as “a program or set of strategies designed to 
prepare individuals to enter and succeed in a Registered Apprenticeship program and 
have a documented partnership with at least one, if not more, Registered 
Apprenticeship program(s). 

TEN 13-12 will also be used as the overlay or the foundation and ground work for how 
Workforce Connections can best identify core elements of its practitioner model. 
Realizing that U.S. Department of Labor has in place an Apprenticeship Toolkit and 
Apprenticeship USA has Employer Guidelines in place, the role of GMAC, in the first two 
weeks of the contract announcement will be to facilitate partner meetings with 
relevant stakeholders (those suggested by Workforce Connections) to define compliant 
program outcomes using the aforementioned documents as standards.  

As you review, U.S. Department of Labor’s Ten 13-12 below, GMAC will prepare a short 
training for one of the scheduled Partner Meeting (s) using the listed bullet points as a 
starting point of discussion, on building a best / promising practice model. 

 
TEN 13-12 describes the following elements as essential to preparing individuals to 
enter and succeed in a Registered Apprenticeship program: 

• Approved Training and Curriculum based on industry standards, approved 
by a documented Registered Apprenticeship program that prepares individuals 
with the skills and competencies to enter Registered Apprenticeship; 
• Meaningful Hands-On Training that does not displace employees but 
accurately simulates industry and occupational conditions with proper 
supervision and safety protocols; 
• Strategies for Long-Term Success that create opportunities for 
underrepresented groups, or disadvantaged or low-skilled individuals, so that they 
will meet the entry requirements and are prepared for success in Registered 
Apprenticeship; 
• Access to Appropriate Support Services during the pre-apprenticeship 
program and a significant portion of the Registered Apprenticeship program; 
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• Greater Use of Registered Apprenticeship to Increase Future 
Opportunities to support and sustain partnerships between pre-apprenticeship 
and Registered Apprenticeship sponsors; 
• Facilitated Entry or Articulation through formalized agreements that allow 
individuals to earn advanced credit for skills and competencies already 
acquired. 
 

Summary of Promising Practices 
The Department of Labor’s Youth Build has a recognized Promising Practice model that 
GMAC will use as a basis for building the operating standards for the proposed 
“practitioner model.”  
Although the Promising Practices listed below are specific to the U.S. Department of 
Labor’s Youth Build model, it is clear that many, if not all, of these apprenticeship 
practices are replicable and can be pertinent for other industries besides construction. 
These practices reflect an excellent systematic approach to the “practitioner model” 
and will serve as a strong foundation for long term success for the Nevada partners and 
businesses who will supply apprenticeships for our Workforce Connections participants. 
 
Reviewing these practices will also give GMAC a window to introduce the Apprenticeship 
USA Employer Guideline Standards at the facilitated partners meeting. These five listed 
components on DOL’s website, for USA Employer Guideline standards have to have a 
clear and relevant purpose in the WDPAP model.  
 
GMAC sees an overlap with DOL’s Apprenticeship toolkit and using the approved 
promising practices from DOL’s national Youth Build Apprenticeship Program as a 
guidepost, makes the effort seamless in tailoring the USA Guidelines Standards for 
employers into the model.  
 
GMAC will make a concerted effort to assist the Workforce Connection partners 
specifically, the Nevada State Apprenticeship Council representatives on which industries 
will support the WDPAP model and secondly, how they can get buy in from these industry 
partners, realizing that a deeper commitment will be needed from them for the success of 
the student apprentices and forged partnership. 
 
The five listed components on DOL’s USA Employer Guideline standards will be introduced 
and easily infused in the kick off meeting and will be a central component to the WDPAP 
model. 
 
GMAC will introduce these promising practices in the stakeholder meeting to build the 
WDPAP model. Using this summary of promising practices will give the WDPAP model a 
stronger foundation and surely align with policies and procedures with U.S. Department 
of Labor regional and national offices.  
 
In defining the curriculum to be used for industry partners in the Nevada area, it is crucial 
that the Nevada State Apprenticeship Council be clear how the proposed 
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Apprenticeship partners will fulfill the requirement to have consistent standards and 
elements that will support the WDPAP model and to assure Apprenticeship be deemed a 
reputable registered apprenticeship program by the U.S. Department of Labor. 
During the first two weeks of the contract, we anticipate several conversations and least 
one facilitated one on convening with the Nevada State Apprenticeship Council to 
define their role and to articulate expectations from businesses, how the partners will 
benefit from the WDPAP model, and outline how the Nevada State Apprenticeship 
Council will offer supports via networking to support the WDPAP model.  
 
Elements of the summary below supports this discussion and will help guide the process of 
organizing a suitable and rewarding experience with high standards that all partners, staff 
and participants will be proud to be a part of. This effort will take a lot of effort and 
support in the initial phase and will be anticipated that Workforce Connections will be 
highly engaged in bringing and confirming the support from partners, staff and decision 
makers that will influence the WDPAP model.  
 

1. The first two weeks will be extremely important to craft a model program and 
GMAC has working relations with several Department of Labor Federal Project 
Officers for guidance in the San Francisco Region 6 office. The Regional Director of 
ETA Region 6 – Office of Apprenticeship is Patricia Garcia and the Lead for 
Apprenticeship Discretionary grants in OSID is Tarah Holt, both have resources and 
support for moving the process forward and ensuring a compliant model will be 
registered. After the model is sketched out, GMAC will meet in person or by phone 
with the regional office and work with appropriate staff in the regional office to get 
the model approved. We anticipate working very closely with Workforce 
Connections to modify model components as needed. (see Appendix B) GMAC 
has outlined the first 30 days of the contract and the need to work WIOA partners 
to research and address requirements to get the WDPAP model introduced. 

 
Please note; each of the green highlighted areas in the summary will be highlighted in the 
partners meeting and will be included in the power point presentation. 
 
Summary of Promising Practices 

The following is an overview of the promising practices of the Youth Build programs featured 
in this paper: 

Promising Practices for Recruiting, Preparing, and Assessing Apprenticeship Candidates 
 Recruit Youth Build students who are interested in construction 
            careers. 
 Organize student experiences that simulate industry conditions  
            to identify participants with the aptitude to pursue careers in  

                                   the construction industry. 
 Develop specific and measurable benchmarks of knowledge,  
            skills, and abilities that track to career success. 
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 Engage apprenticeship sponsors to assist with pre-apprenticeship  
            training for Youth Build students. 
 
 Work with apprenticeship sponsors to adapt their pre- 
           apprenticeship curricula for use in the Youth Build classroom. 
 
 Work with apprenticeship sponsors to implement assessment tools  
            to evaluate readiness for entry into Registered Apprenticeship. 
 Address the challenges that underrepresented groups such as  
            women may face in the industry from day one. 
 Establish advisory committees for ongoing program improvement. 

Promising Practices for supporting successful transitions into apprenticeship 
 Offering consistent, goal-oriented case management services from  
            day one. 
 Asking students to articulate their goals for the future. 
 Organizing regular interdepartmental conversations about students. 
 Co-enrolling students with workforce development agencies to  
             provide access to follow-up services. 
 Partnering with agencies and businesses that can provide  
            opportunities for students to earn driver’s licenses. 
 Using AmeriCorps Education Awards as a resource to pay for  
            tuition and tools required for apprenticeship. 

Promising Partnership Development Practices 
 Engage local employers, trade associations, and joint labor- 
            management organizations that sponsor Registered  
            Apprenticeships. 
 Engage local workforce development agencies to assist with  
            partnership development. 
 Meet with partners on a regular basis. 
 Clarify the purpose and responsibilities of each partner organization. 
 Involve Youth Build students and alumni in the partnership  
             development process. 
 Create multiple entry points for apprenticeship sponsors to engage  
             with Youth Build students. 
 Establish a partnership table that includes multiple apprenticeship  

Local Elected Officials Consortium Agenda, September 13, 2016

847 of 892



             sponsors.  
 
 
 
Promising Practices as a Lever for Engaging Apprenticeship Sponsors  

 Build relationships with contractors on projects 
 Enlist contractor to participate in job-shadowing experiences 
 Develop partnerships with employers and Registered  
            Apprenticeship sponsors involved in projects and make certain your  

                                    Youth Build program is part of the local job development strategy.  
 
WDPAP Work Process Schedule & Related Instruction Curriculum 

 
Realizing that the first several weeks will be facilitating partner meetings, and noting a long 
range goal of this RFP is to prepare participants, partners and Workforce Connection staff 
to have a holistic approach to this model, GMAC recommends an on-going training 
component to respond to “designing a system capacity building strategic plan that 
improves system-wide practices, procedures and processes that provide effective and 
efficient services and strategies to WIOA adults and youth.   
GMAC’s CEO, Dr. Oscar Grant has worked extensively in the Workforce arena both 
nationally and regionally and is a certified U.S. Department of Labor certified instructor.  Dr. 
Grant is one of eleven consultants in the country to be certified in all (41) Department of 
Labor courses. The trainers who work under contract will be certified in the course they 
deliver for Workforce Connections.  
The recommended courses listed by GMAC will all be certified and based on staff roles, 
either a certificate of completion or an attendance certificate will be awarded to the 
participant.  
While partner meetings are being held the first two weeks and the curriculum designers 
work to complete specific trainings for the model, GMAC will offer U.S. Department of Labor 
approved courses one month from the announcement of the contract to support the 
WIOA system and the courses specifically for management will stimulate ideas for the larger 
strategic plan for system wide practices. Appendix D, list all DOL certificated available 
courses GMAC can facilitate.  
Both outlines and course descriptions with length of course are listed for review. These are 
considered off – the shelf courses and will need minimum revision. Course outline will be 
submitted to Workforce Connections for approval for additions and deletions.  With input 
from Workforce Connections, GMAC will put the class series together after the agency 
reviews the courses.  As required by this RFP, GMAC has put together a sample training 
schedule with courses for a month. (see Appendix A) GMAC is prepared to facilitate this 
schedule but as stated above, will welcome Workforce Connections to influence or adapt 
the training schedule with the needs of the partnership, staff and participants.  
 
Training and Monitoring WDPAP Participants 
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GMAC has designed a sample checklist (Appendix C) to address the training and 
monitoring of the youth and adult apprentices that will be part of the Workforce 
Connections model. This monitoring tool will be expanded to include specific outcomes 
that will be supported in the best / promise practice model and the tool will allow tracking 
of the aforementioned measures monthly vs. quarterly so case managers can support 
and avert program/attendance deficits.  
GMAC, suggests that this monitoring tool with additional domains become the basis for all 
WIOA Nevada sites to embrace as a system wide document that will ultimate become an 
agency wide policy and procedure manual. If a tool, such as this, is used a standard and 
supported with proper training, as stated in the RFP, there will be a universal system wide 
approach to how “business” is done throughout the state. GMAC has done this work 
before with much success with the City of Los Angeles WIOA agencies. We propose we 
offer this model, if the budget allows, to this RFP. 
 
If a monitoring tool is introduced early on in the program design, research demonstrates 
that outcomes become part of the culture of the program versus a required expectation 
because of funding. 
 
Customized Training Programs 

 
In addition to the O-T-S courses, GMAC has the capability to design a custom training 
program to fit our clients’ training needs.  If a client needs to impart important new 
knowledge, reinforce fundamentals, or provide instruction on a technical skill, our training 
design experts use proven instructional design principles, validated by research, to 
develop training that is compelling and effective for the Workforce Connections partners, 
clients and staff.   

 
We can design training for direct presentation, or create “train-the-trainer” materials that 
cover course content, plus additional instruction on teaching the material to others.  Our 
train-the-trainer modules come complete with a trainer’s guide, materials list, adult 
learning principles, and tips for conducting effective exercises that enable even novice 
trainers to train like the experts. Due to the requirements of this proposal we have 
estimated customizing four to six specific training modules relating to creating and 
supporting the Workforce Connections Apprenticeship model.  
 
The modules will be based on the DOL Apprenticeship Toolkit and other pertinent DOL 
information currently not in a training format. The DOL Apprenticeship toolkit is only a 
sketch for discussions and we propose to use this as a foundation to add relevant data for 
the Nevada area and build a three-day training with approximately five stand-alone 
modules built from the material. 
 
Our experienced training design experts will:  
 

• Determine what knowledge and skills are needed and at what level of complexity 
to work with businesses to introduce and explore an Apprentice business model 
and how to facilitate the conversation. 
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• Set clear objectives for the training program with both the Department of Labor’s 
Region 6 Field office and Apprenticeship liaison to ensure compliance and the 
ability to have the aforementioned Practitioner Model approved and recognized. 

 
• Design effective hands-on exercises to enhance learning for State Workforce 

workers and partners. 
 

• Develop structured course books that cover material and allow trainees to take 
notes, and “own” the practitioner model. 

 
• Create dynamic slide presentations as visual aids for the training. 

 
• Build in techniques to ensure the training is applied on the job. 

 
• Provide learning and customer feedback evaluations for the training. 

 
Scheduling Classes 
GMAC will apply the following procedures to all training programs offered to Workforce 
Connections, partners, staff and providers who will participate in the Practitioner work 
groups as part of the professional development classes: 

• Although most classes will be scheduled during normal weekday business hours, 
Workforce Connections reserves the right to schedule activities on any shift and on 
weekends. 

• Classes will start and end at the scheduled times. If a class of students finishes the class 
material significantly ahead of the class schedule, the instructor will provide additional 
material to complete the class hours. Although most training will be scheduled a 
minimum of thirty (30) days in advance, occasionally a class will be scheduled with five 
working days’ notice. 

• A schedule from Workforce Connections, will be emailed to the Contractor and as the 
attached schedule of classes suggests, classes should be outlined and scheduled for the 
first quarter within 45 days of the contract announcement. The GMAC Project Manager 
(PM) will be responsible for working with Workforce Connections personnel to ensure 
coverage of all scheduled classes. The PM will assist in maintaining the course 
schedule and required “just-in-time training.”  

Classroom Backup Procedures 

• A primary and secondary instructor will be assigned to each scheduled class. The 
secondary instructor will be available and prepared to facilitate courses whenever 
necessary. This backup procedure will remain in effect until the actual 
commencement of the course.  

• All instructors are required to provide adequate notice to the PM regarding any 
situations that may result in tardiness or absence as related to an assigned course. 
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GMAC will in-turn immediately notify Workforce Connections of any necessary 
adjustments. 

Canceling Classes or Meetings 
GMAC will notify Workforce Connections by phone followed by email of any class cancellations 
ten (10) working days prior to scheduled date; the class or meeting will then be 
rescheduled without penalty to GMAC. 

Cancellations given less than ten (10) working days prior to scheduled date will be 
rescheduled at a convenient time for students, and GMAC will pay a penalty of $500 per 
class, which will be subtracted from the next invoice. 

Estimated Timeframe 
 
Period of Performance  
 
Based on the terms of the RFP, we are prepared to start work immediately following 
award of the contract.  Below is our proposed estimated timeline, based on the tasks and 
deliverables described in the RFP.  We are open to making adjustments to this 
schedule/timeline after our post-award conference based on the priority of or specific 
needs of Workforce Connections. (Appendix B) 
 
Understanding the period of performance is approximately a year from the date of the 
grant award. GMAC has put together a sample deliverable timeline to give a big picture 
of how we envision operating this RFP. Please note this is deliverable is just an estimate 
and of course will be revised, if awarded, with modifications, suggestions, and deletions 
made by Workforce Connections. (below please find an edited deliverable schedule) 
 
 

DELIVERABLES PROPOSED TIMELINE 
 Kick-off meeting and work plan 
 Decision of courses to be delivered 

and developed 

Within 1 week of award 

 Draft Apprenticeship course design for 
DOL and Nevada State Apprenticeship 
Board. 
 Check in with partners on Apprentices 

(types) and businesses Practitioner 
Program will target 
 On Going meetings with DOL Region 6 

Apprentice Liaison for input and 
guidance for accreditation 
 30 Days from Award Date/ training 

series begins 

Within 4 weeks of award 
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DELIVERABLES PROPOSED TIMELINE 
 Final course design for submission for 

approved registration with 
aforementioned parties listed in RFP. 
 Draft of course mock ups to be 

delivered 

Within 6 weeks of award 

  Training agenda outline with a launch 
date of 60 days from contract award 
with approved certificated DOL 
trainings this firm is authorized to 
deliver.  
 DOL registration should be approved 

by this time. 

Within 6 weeks of award 

 New Courses for Apprenticeship 101 
starts 

Month 3 from announcement of award 

 New Course Training Calendar 
approved and facilitated  

Month 3 & 4 

 Summary of Workshop evaluation 
including results of participant 
evaluation forms 
 Case Manager / Retention Specialist 

comes on board for follow up 

Months 5 & 6 

 
Part 2. 
GMAC: Experience and Knowledge 

 
GMAC is a Las Vegas - based management consulting firm with a proven track record of 
delivering exceptional training and organizational development services.  Since 1998, 
GMAC has been helping organizations manage their programs, systems, and people.  We 
specialize in providing these services to clients in Federal, state, and local governments; 
nonprofit, educational, and community-based organizations; and the private sector.  Our 
customers have included the U.S. House of Representatives and the U.S. Departments of 
Labor, Education, Agriculture, and Health and Human Services, state and local entities, 
community-based service providers and non-profit organizations, and private industry. 
 
GMAC’s staff is dedicated to providing the quality services needed to address a range of 
organizational challenges in a variety of workplace settings.  We collaborate with our 
customers to develop solutions that address organizational and human performance 
problems, design and communicate programs to meet their needs, and improve the 
management and support systems that form the foundation of an effective organization.   
 
Our goal is to build customer capacity by providing support tools, materials and technical 
assistance, coaching, and training to improve the overall performance of federal 
agencies. When GMAC addresses a client’s needs, we customize a solution that utilizes a 
variety of these tools in order to produce the most optimal results.  Our capabilities 
include: 
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 Training – Designing and implementing learning systems that empower employees by 

emphasizing the transfer and retention of essential skills and knowledge. 
 
 Organizational Development – Creating systems and interventions tailored to meet 

customers’ needs. 
 

 Change Management – Empowering organizations by building internal change 
management capabilities. 

 
GMAC’s flagship training and organizational development programs include serving (for 
over a decade) as a contractor for the U.S. Department of Labor’s Center for Continuous 
Learning and Career Management and the U.S. Department of Health and Human 
Services’ Federal Occupational Health service, which provides training and organizational 
development services to all Federal agencies. 
 
Our client-centered service delivery model includes the following core elements: 
 

 Learning and understanding our clients’ business goals and practices  
 Partnering with our clients to ensure their success  
 Offering efficient and effective services that provide a good value  
 Applying proven models, but customizing them to meet specific needs  
 Using innovative methods to develop creative solutions  
 Providing highly experienced professionals.  
 

GMAC recognizes that consulting services are most effective when clients are actively 
engaged in project design and implementation.  Therefore, we actively seek our clients’ 
input. Through our strong partnerships, we can truly commit to conducting a project that 
achieves desirable outcomes by encouraging shared information, open communication, 
and above all, teamwork.  
 
GMAC has a long history of being committed to the personal and professional 
empowerment of all people, especially those who are often underrepresented.  GMAC 
works to improve the quality of services to individuals by providing training, organization 
compliance reviews, strategic planning, and other organization development support.   

GMAC has the corporate and staff expertise to perform the services requested by 
Workforce Connections. Our expert trainers and organizational development experts 
have decades of experience in designing and delivering high quality training services. 
Our approach helps our clients achieve success on their own terms, supported by the 
wide range of tools – including curriculum, one-on-one support, and state-of-the-art 
technology – that we offer.   

Range of Training Services 
 
As highlighted in the overview of our corporate experience in the Section above, GMAC 
Consulting offers a wide range of organizational development and training services to 
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improve our client’s goal and help them to achieve their individual and organizational 
goals.  We believe in partnering with our clients to provide the highest quality service and 
greatest customer satisfaction.  Whether the project is a short training program or long-
term change effort, we work closely with our clients from the outset of a project and see it 
through to the end to ensure the process runs smoothly and that the client is completely 
satisfied each step of the way.  Below we highlight the training and organizational 
development we offer to this RFP for the Apprenticeship Practitioner Model. 
 
Training Services 
 
Services under this area include off-the-shelf or customized, off-the-shelf training 
packages to meet specific agency needs related to management, organizational and 
business improvement services, we have listed the courses that support services for the 
state workforce such as dealing with conflict, sexual harassment, effective management 
principles, case management, employer engagement, customer service, and supervision, 
and performance feedback and improvement. 

 
Off-the-Shelf Training (OTS)   
 
All organizations operating today face a common set of challenges, such as providing 
excellent customer service, working effectively in teams, managing diversity, 
communicating effectively, learning how to lead organizational change, creating 
effective supervisors, and so on.  To help our clients address these needs in a cost-
effective way, GMAC has developed and co-developed a series of “off-the-shelf” 
training courses on common organizational issues, most of which are certified courses 
taught and approved by U.S. Department of Labor’s Center for Continuous Learning and 
Career Management.  These courses offer exceptional value because the core content 
has already been developed, refined, and proven effective through repeated 
application and passed as approved by DOL’S rigorous standards.  
 
Dr. Grant, is one of a few national trainers who is a certified Master Instructor in all U.S. 
Department of Labor’s Center for Continuous Learning and Career Management courses.  
Rather than develop a whole new course, the content can be rapidly customized to our 
clients’ workplaces with only minor changes that ensure the training reflects the reality 
faced by employees.  This is an added bonus we offer to Workforce Connections. We 
have three basic types of off-the-shelf training courses: 

 
 Briefings – Briefings are short, informational training programs typically lasting about 

half a day.  They are designed to provide a great deal of practical information in a 
short session.  Briefings are excellent for leaders and managers who are pressed for 
time, or for addressing very specific issues. 
 

 Workshops – Workshops are training programs lasting one to three days, typically 
focused on information and skill development.  Workshops stress participation, 
active learning, and practice to help learners stay engaged and acquire skills. 
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 Learning Laboratories – Learning laboratories are interventions that blur the 
traditional line between performance and training to deliver maximum impact.  
They involve learning in actual work situations, such as learning how to manage a 
meeting during a real meeting.  During laboratories, our experienced facilitators 
and instructors take advantage of naturally occurring “teachable moments” to 
provide feedback, teach new techniques, or point out alternative approaches.  
Because they coincide with real work, laboratories vary in length 

 
 
Our Approach to Adult Learning 
 
GMAC recognizes the special needs of adult learners. Our trainers have built upon the 
work of Malcolm Knowles, who is credited with causing the dramatic shift from "teaching-
oriented" adult education to "training-oriented" adult education, to develop our own Best 
Practices based on our extensive experience with designing, developing, delivering, and 
evaluating training programs. 
 
We rely on five basic tenets of adult education to guide our professional development 
programs. These include: 
 
1. Adults Learn Best by Doing.  Do courses limit lectures as much as the topic allows, 

giving participants maximum time for practice and discussion?  In this regard, we will 
look for a learning environment where participants are able to practice their learning 
through activities that are designed around client specific situations. 

2. Adults Learn Best When the Learning Experience Is Competency-Based.  Is the training 
course designed to help participants acquire skills as they conduct practice exercises 
or work on real issues that, for example, relate to specific competencies?   

3. Adults Learn Best When the Learning Experience Is Problem-Centered.  Does the 
training bridge training and work by incorporating real or realistic problems into the 
course?  In problem-centered training the participants themselves actually address 
part of their current workload by identifying and working on solving real problems. 

4. Adults Bring Knowledge and Experience with Them into the Learning Situation.  Does 
the course allow for the use of breakout work groups and other problem-solving 
structures as much as possible?  These enable participants to share what they know 
with other participants and apply what they already know to new material or skills 
being learned. 

5. Adults Have Differing Learning Interests, learn at Different Rates, and Have Different 
Learning Styles.  Does the course use different training techniques, tools, and methods 
to ensure that each participant has a chance to learn in his or her strongest learning 
mode, and to keep the training experience diverse and interesting for all participants?   

Our Approach to Materials Development 
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We place great emphasis on the quality of the participant guides, trainer guides, and 
visuals we develop for each training program because participants will be far more likely 
to have confidence in materials that are: 
 

• Content Rich.  We employ interesting, sufficiently detailed, and tailored treatments 
of subjects; we include back-up materials, bibliographies, and other reference 
resources to promote further study. 

• Well Written.  We make succinct, clear, and interesting presentations using simple 
language; we use examples, data, references and illustrations to elucidate major 
points. 

• Well Organized.  We group important points into lists of five to seven items, a 
number the reader can easily retain.  We employ headings, which help readers 
organize the material in their minds and remember it more easily. 

• Well Designed.  We make text reader-friendly by insisting on a consistent, 
graphically pleasing, well-laid-out format that has a visual appeal (e.g., eye-
catching and visually pleasing fonts). 

• Carefully Produced.  We ensure that all our documents are accurately word-
processed, cleanly copied or printed, complete, and properly sequenced. 

GMAC Consulting Past Performance 
 
GMAC is a long time, proud partner of U.S. Department of Labor.  We have successfully 
planned, implemented, or evaluated training programs for every major DOL agency as 
either a contracted prime or brought on as a sub-contractor. (see Exhibit 1)   
 
We believe, therefore, that our 18 years of demonstrated effectiveness in supporting the 
mission of DOL uniquely qualify us for the proposed work. 
 
We demonstrate our breadth of experience with and understanding of DOL programs 
through the exhibit below.  The boxes in green indicate the agencies/offices with which 
GMAC has worked.  

Exhibit 1: DOL Agencies with Which GMAC Has Worked 
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Below GMAC presents an edited sample of past performance descriptions of work with a 
variety of organizations. 
 
• Program and Technical Support for the Office of Continuous Learning and Career 

Management, Office of the Assistant Secretary for Administration and Management, 
U.S. Department of Labor.  Through this contract, GMAC (as sub-contractor), develops, 
and delivers training courses; writes and produces training related publications; and 
provides organizational development services to all agencies within the U.S. 
Department of Labor (USDOL) through its Office of Continuous Learning and Career 
Management (OCLCM).  For all programs developed or delivered, GMAC provides 
training administration, needs assessment, evaluation, and logistics support services, 
including registering, notifying, and tracking participants; scheduling training; 
developing record keeping databases and performance reports; and coordinating 
nationwide hotel and travel arrangements for trainers.  GMAC also initially provided 
computer training and support services to the DOL Academy's Computer Assisted 
Learning Center (e.g., working with trainees using CBT packages and developing 
databases).  
 

• Provide Training, Consulting, and Organizational Development Services, Federal 
Occupational Health, U.S. Department of Health and Human Services.  Federal 
Occupational Health (FOH), an agency within the U.S. Department of Health and 
Human Services, serves as a broker to other Federal government agencies to 
meet their organizational development and training needs.  Since 2007, GMAC 
Consulting has served as FOH’s on call contractor source for providing these 
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services.  Under this contract, we have completed more than 12 assignments for 
over 16 different clients. Examples of the types of projects performed under this 
Blanket Purchase Agreement include: 
 Conducted a wide scope of training programs focusing on areas including 

coaching and mentoring of employees, career development, diversity, leadership 
skills, customer service, and building teams.   

 Conducted workshops focusing on professional skill development, such as 
Presentation Skills Laboratory, which focuses on preparing a presentation, planning, 
and organizing the content of the presentation; and the application of delivery 
techniques. 

 Conducted organizational climate surveys in a variety of agencies to assess 
employees’ opinions and attitudes toward various aspects of work crucial to 
employee productivity and satisfaction 

 Conducted team assessments using focus interviews and team development 
surveys to obtain work group feedback to improve team effectiveness in the areas 
of communication, conflict resolution, and mission clarity / Team Assessment and 
Team Building, Health Resources and Services Administration (HRSA), US 
Department of Health and Human Services (HHS Designed and conducted a series 
of team building sessions focusing on communication and staff-leader work styles.   
Provided leadership coaching on leadership style and performance management.   

 
• Change Management Training and Consulting, Occupational Safety and Health 

Administration (OSHA), U.S. Department of Labor.  As part of OSHA’s major 
reorganization, GMAC subcontracted with D.C. TATC consulting to provide significant 
management support services to the agency. These services include developing 
organizational change proposals and assisting in the development of new mission and 
function Statements for OSHA. GMAC provided change management training and 
consulting services to OSHA’s “Getting Results through Improving Performance” Area 
Office redesign initiative. 
 

• Change Management and Strategic Planning, Alexandria and Arlington (Virginia) 
Local Government.  GMAC provided consulting services to the Arlington Department 
of Human Services and the Alexandria/Arlington Workforce Development Consortium 
as the two agencies reorganized the local workforce development system to meet 
new federal and state requirements. We assisted in the development of a strategic 
plan that framed the structure of the new Arlington/Alexandria Workforce Investment 
Board (WIB) and worked directly with the planning committee. 

 
• Provided Change Management Support to a Process Improvement Initiative, Office of 

Hearings and Appeals, Social Security Administration. For the Office of Hearings and 
Appeals (OHA) of the Social Security Administration (SSA), GMAC provided 
implementation support to their Hearings Process Improvement (HPI) initiative.  GMAC 
provided training on change management best practices and principles, facilitated 
team meetings to achieve implementation objectives, and developed 
recommendations. 
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• Provided Support to Secretary of Labor Executive Retreats, Office of the Assistant 

Secretary for Administration and Management, U.S. Department of Labor. We 
supported the implementation of a three-day retreat for DOL Executive staff.  The 
retreat focused on sharing the Secretary of Labor’s vision, goals and objectives to 
support the development of action plans at the departmental and agency levels.  
GMAC recorded proceedings of all sessions, prepared a report of retreat activities, 
supported DOL Executive staff in the preparation of presentations and materials, 
provided on-site logistical support for all retreat activities, and prepared an evaluation 
format for completion by all retreat participants. 

 
• Assisted in the Development and Implementation of Self-Directed Working Teams, 

Atlanta Region of Job Corps, U.S. Department of Labor.  This project involved 
developing a work plan and schedule of activities for all tasks at Job Corp’s regional 
office and facilitating strategic planning meetings for the project’s steering 
committee. GMAC supported the steering committee in the implementation of the 
work plan and conducted training sessions for newly formed work teams.  

 
• Provide Management and Technical Support to DOL/OSHA Directorate of Cooperative 

and State Programs, Occupational Safety and Health Administration, U.S. Department 
of Labor. GMAC is providing management and technical support. We plan, organize, 
and facilitate planning meetings of senior staff and assist in the development of 
project work plans for the Directorate’s various organizational components. 

 
Demonstrated Knowledge 
 
GMAC has a proven track record of success implementing professional development 
and training programs both locally and nation-wide and for nine years was the lead 
organizational consultant for the City of Los Angeles, Economic and Workforce 
Development Department, working the General Manager and Assistant General 
Manager on second largest U.S. Department of Labor Workforce Investment Act system. 
Dr. Grant successfully served as the technical assistant trainer and C-Level mediator for 17 
Work Source Centers which provided employment and training services to over 100,000 
residents in the greater Los Angeles area. He also served as lead trainer and case 
manager SME for the City’s Youth Source system and worked with the staff in all 13 
centers to provide soft skills, employment and follow up trainings. 

Currently, I am lead organizational development consultant for the 14 funded U.S. 
Department of Labor Funded Youth Build grants and I have extensive experience working 
with agencies and organizations on Apprenticeships and identifying partners for these 
groups.  

GMAC also worked with the State of California Employment Development Department 
on the state’s Apprenticeship model and created resource materials that are and have 
been used throughout the State of California. 

We have the expertise and capacity to provide onsite training, offsite training, just-in-time 
training, one-on-one training, train-the-trainer training, customized training, and off-the-
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shelf training. Our top-down course development strategy ensures the objectives and 
specific customer requirements are fully integrated into the overall training program.  
 
General Qualifications 
GMAC feels we would be an excellent partner with Workforce Connections and would 
be honored with the opportunity to design and implement an exemplary Apprenticeship 
Program training program and assist with facilitating the trainings to deliver a system wide 
customer based policy and procedure manual inclusive all state WIOA offers. We are 
uniquely qualified to provide this service to Workforce Connections for the following 
reasons: 

• Our Client Partnership approach is intended to collaborate with the customer to 
remove and work around barriers. Using our stakeholder analysis approach, we design 
and develop a partnership plan to ensure a successful relationship throughout the 
contract. We establish regular updates and communication processes to ensure our 
understanding of customer expectations. 

• Front End Analysis and Performance-Based Training Expertise. GMAC is a proponent of 
Front-End Analysis and performance-/competency-based skills development 
methodologies. Our Assessment and Evaluation processes are designed to effectively 
measure and report learner skills before and after training. 

 

 

• Workforce Training Experience. GMAC has been delivering human performance 
improvement interventions for more than 18 years. We assimilate adult learning 
practices and principles as the theoretical underpinnings of our work to provide the 
"best possible learning solutions and systems" to our customers.  

• Our Instructional Design and Development methodology is intended to streamline, 
customize, and localize learning content, while leveraging existing and off-the-shelf 
materials. We have the knowledge, experience and capabilities to undertake the 
entire process of training development, assessment and evaluation, starting with 
analysis of both the short- and long-term needs of the group to be trained (see 
Appendix B). 

• Rigorous Project Management Process. We adhere to proven project management 
practices to make certain programs are completed on-time, within budget, and to the 
satisfaction of our clients. Our project management process includes close interaction 
with the customer, detailing activities, scheduling, and monitoring project costs to 
ensure successful program results.  

Local Elected Officials Consortium Agenda, September 13, 2016

860 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

861 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

862 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

863 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

864 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

865 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

866 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

867 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

868 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

869 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

870 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

871 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

872 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

873 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

874 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

875 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

876 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

877 of 892



Local Elected Officials Consortium Agenda, September 13, 2016

878 of 892



Agenda item 22.  INFORMATION:  

   Business Engagement and Communication Reports ~ Kenadie Cobbin 
Richardson, Director, Business Engagement & Communications 

 

a. BEST In-Demand Jobs Report 
b. Pre-Screening & Referral Stats  
c. Top 200 Industry Credentials 
d. Nevada Day Super Hiring Event 2016 
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Business	Engagement	In‐Demand	Jobs	Report	
	

	
	

	
	 							 	

	 Time	Period:	 	 	 July1,	2016–July	31,	2016	
	 Number	of	Jobs	(YTD):		 15	
	 Median	Wage:	 	 $10.00	
	 Wage	Range:	 	 	 $9.00	‐	$21.00	
	 OJTs:	 	 	 	 6	
	
	
	

	

	Employers	
	 			

Ace	Fire	Protection	(1)	 Lee’s	Liquor	(2)
B	&	D	Fingerprinting	(1)	 My	Next	Career	Path	(1)	
Family	Dollar	(2)	 Precision	Opinion	(3)	
Healthcare	Partners	(1)	 Sutherland	Global	(3)	
Homewatch	Caregivers	(1)	
**Highlighted	names	indicate	new	employers**	

	

1

2

12

0 2 4 6 8 10 12 14

Business

Healthcare

Logistics

Business Healthcare Logistics
Jobseekers 1 2 12

Industry	Hires	July	2016
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Report for July 2016 
 

																																																																																																																																									Kenadie	Cobbin	Richardson	
																																																																																																		Director,	Business	Engagement	&	Communications	

 

 

 

 

 

 

 

 

 

 

 

   

 

114

6

1

21

41

61

81

101

121

Jul‐16
Jobseekers in
attendance 114

WIOA Participants 6

BEST Pre‐Screening & Referral Stats

Contracted Partners  Jul‐16  Total  Goal  % of Plan 
Goodwill  0 0  96  0%
HELP of So. NV  0 0  96  0%
Nevada Partners  1 1  96  1%
One‐Stop/ResCare  3 3  120  2.5%
SNRHA  0 0  96  0%

Other Partners  Jul‐16 Total 
Job Connect  2 2 
Vocational Rehabilitation       
Foundation for an Independent Tomorrow       
Hope for Prisoners       
St. Jude's Ranch       
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TOP 200 CERTIFICATION IN SOUTHERN NEVADA 
 
Many employers use industry-specific credentials to make hiring decisions.  For 
millions of low-skilled and disadvantaged youth and adults, improved economic 
opportunity depends on their ability to access education and training that 
prepares them for college and/or career success.   
 
Research and evaluations of job training programs for adults find that “a 
postsecondary education, particularly a degree or industry-recognized 
credential related to jobs in demand, is the most important determinant of 
differences in workers’ lifetime earnings and incomes.”1 Ultimately, education 
and training increase a family’s financial resources and helps parents stay 
employed and maximize their wages. 
 
The Workforce Innovation and Opportunity Act (WIOA) supports this research 
and subsequently created a credential attainment measure that includes 
recognized postsecondary credentials and secondary school diplomas or their 
recognized equivalent.   
 
Many jobs require some form of industry certification as a prerequisite to hiring. 
The thousands of certification options available mirror the vast and complex 
American economy. On the following page, you will find a list of the top 200 
most requested or required credentials for work in Southern Nevada.2 

                                                            
1 Anthony P. Carnevale, Nicole Smith, and Jeff Strohl, Recovery: Job Growth and Education Requirements Through 
2020,Georgetown Public Policy Institute Center on Education and the Workforce, 2013, 
https://georgetown.app.box.com/s/tll0zkxt0puz45hu21g6. 
 
2 Burning Glass Report:  Burning Glass Technologies delivers job market analytics that empower employers, 
workers, and educators to make data‐driven decisions. Based in Boston, Burning Glass is playing a growing role in 
informing the global conversation on education and the workforce, and in creating a job market that works for 
everyone. 
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Top 200 Certifications in Greatest Demand in Southern Nevada   

  Professions  # of Job Postings
1  REGISTERED NURSE  2,886
2  FIRST AID CPR AED  720
3  BASIC CARDIAC LIFE SUPPORT CERTIFICATION  588
4  LINE & ANTENNA SWEEPING (LAS)  369
5  SECURITY CLEARANCE  367
6  CDL CLASS A  333
7  ADVANCED CARDIAC LIFE SUPPORT (ACLS) CERTIFICATION  332
8  CRITICAL CARE REGISTERED NURSE (CCRN)  332
9  COMMERCIAL DRIVER'S LICENSE  299
10  CERTIFIED PUBLIC ACCOUNTANT (CPA)  250
11  BOARD CERTIFIED/BOARD ELIGIBLE  232
12  NURSE PRACTITIONER  200
13  CERTIFIED NURSING ASSISTANT  191
14  CASINO GAMING LICENSE  173
15  PROJECT MANAGEMENT CERTIFICATION (E.G. PMP)  142
16  CERTIFIED MEDICAL ASSISTANT  123
17  SERVSAFE  115
18  SOCIAL WORK LICENSE  114
19  CISCO CERTIFIED NETWORK ASSOCIATE  110
20  AMERICAN REGISTRY OF RADIOLOGIC TECHNOLOGISTS (ARRT)  101
21  INSURANCE LICENSE  94
22  REAL ESTATE CERTIFICATION  90
23  AUTOMOTIVE SERVICE EXCELLENCE (ASE) CERTIFICATION  89
24  CERTIFIED CASE MANAGER  89
25  PHLEBOTOMY CERTIFICATION  88
26  CERTIFIED INFORMATION SYSTEMS SECURITY PROFESSIONAL (CISSP)  87
27  REGISTERED HEALTH INFORMATION TECHNICIAN  82
28  NEONATAL RESUSCITATION  81
29  NETWORK+ CERTIFIED  80
30  CERTIFIED A+ TECHNICIAN  78
31  REGISTERED HEALTH INFORMATION ADMINISTRATOR  78
32  CERTIFIED ASSOCIATE IN MATERIALS HANDLING  75
33  FORKLIFT OPERATOR CERTIFICATION  72
34  CERTIFIED PROFESSIONAL CODER  71
35  CERTIFIED INFORMATION SYSTEMS AUDITOR (CISA)  67
36  EMERGENCY MEDICAL TECHNICIAN (EMT)  67
37  LICENSED VOCATIONAL NURSE (LVN)  67
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  Profession  # of Job Postings
38  PEDIATRIC ADVANCED LIFE SUPPORT (PALS) CERTIFICATION  67
39  CDL CLASS C  65
40  CISCO CERTIFIED NETWORK PROFESSIONAL (CCNP)  58
41  LIFE INSURANCE LICENSE  58
42  ADVANCED PRACTICE NURSE  55
43  ELECTRICIAN CERTIFICATION  55
44  CERTIFIED OCCUPATIONAL THERAPY ASSISTANT (COTA)  54
45  FAMILY MEDICINE  52
46  PHARMACIST  50
47  AMERICAN SPEECH ‐ LANGUAGE HEARING ASSOCIATION  48
48  PROFESSIONAL ENGINEER  46
49  MICROSOFT CERTIFIED SOLUTIONS EXPERT (MCSE)  45
50  ENVIRONMENTAL PROTECTION AGENCY CERTIFICATION  43
51  MICROSOFT CERTIFIED PROFESSIONAL (MCP)  43
52  OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION CERTIFICATION  43
53  SANS/GIAC CERTIFICATION  41
54  REGISTERED RESPIRATORY THERAPIST  39
55  SECURITY+  38
56  SERIES 7  38
57  CERTIFIED INFORMATION SECURITY MANAGER (CISM)  37
58  CERTIFIED PHARMACY TECHNICIAN  37
59  NURSING SPECIALTY CERTIFICATION  37
60  REGISTERED DIETITIAN  37
61  CERTIFIED REHAB NURSE  36
62  MICROSOFT CERTIFIED SYSTEMS ADMINISTRATOR (MCSA)  36
63  AMERICAN OCCUPATIONAL THERAPY ASSOCIATION (AOTA)  35
64  HOME HEALTH AIDE  35
65  CERTIFIED NURSE OPERATING ROOM (CNOR)  34
66  CERTIFIED TEACHER  34
67  CERTIFIED PROFESSIONAL CODER‐HOSPITAL OUTPATIENT  33
68  HVAC TECHNICIAN CERTIFICATION (E.G. EPA 608)  33
69  PARALEGAL CERTIFICATION  33
70  QUALITY IMPROVEMENT  33
71  PROFESSIONAL IN HUMAN RESOURCES  32
72  IV CERTIFICATION  31
73  WELDING CERTIFICATION (E.G. AWS CERTIFIED WELDER)  31
74  MORTGAGE LICENSE  30
75  REFRIGERATION TECHNICIAN CERTIFICATION (E.G. CFC TYPE 2)  30
76  SENIOR PROFESSIONAL IN HUMAN RESOURCES  30
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77  AMERICAN HEART ASSOCIATION CERTIFICATE  29
78  COSMETOLOGY LICENSE  28
79  LICENSED BARBER  28
80  FOOD SERVICE SANITATION CERTIFICATION  27
81  ALCOHOL SERVER CERTIFICATION  25
82  AMERICAN PHYSICAL THERAPY ASSOCIATION (APTA)  25
83  CRITICAL CARE NURSE  25
84  NATIONAL BOARD FOR CERTIFICATION IN OCCUPATIONAL THERAPY (NBCOT)  25
85  TEACHING LICENSE  25
86  CERTIFIED CODING SPECIALIST  24
87  ACCIDENT HEALTH AND LIFE (INSURANCE)  23
88  MEDICAL BILLING AND CODING CERTIFICATION  23
89  SIX SIGMA CERTIFICATION  23
90  BASIC COMPUTER SKILLS  22
91  CERTIFIED DIALYSIS NURSE  22
92  CERTIFIED FINANCIAL PLANNER  22
93  CERTIFIED MEDICAL LABORATORY TECHNICIAN  22
94  CERTIFIED NEPHROLOGY NURSE  22
95  PERSONAL FITNESS TRAINER CERTIFICATION  21
96  PROPERTY AND CASUALTY LICENSE  21
97  SERIES 6  21
98  REGISTERED RADIOLOGIC TECHNOLOGIST  20
99  CDL CLASS B  19
100  TYPING CERTIFICATION  19
101  AMERICAN COUNCIL OF PHARMACEUTICAL EDUCATION (ACPE)  18
102  AIRFRAME AND POWERPLANT (A AND P) CERTIFICATION  17
103  CARE LICENSE  17
104  CERTIFIED LIFEGUARD  17
105  CISCO CERTIFIED INTERNETWORK EXPERT (CCIE)  17
106  NEVADA BAR  17
107  CERTIFIED SAFETY PROFESSIONAL  16
108  CERTIFIED WOUND CARE NURSE  16
109  CONTRACTORS LICENSE  16
110  DEA CERTIFICATE  16
111  FOOD SERVICE CERTIFICATION (E.G. FMP)  16
112  IT INFRASTRUCTURE LIBRARY  16
113  CERTIFIED SURGICAL TECHNOLOGIST  15
114  MEDICAL EXAMINER'S LICENSE  15
115  PRIVATE INVESTIGATION  15
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116  AIR BRAKE CERTIFIED  14
117  CERTIFIED DIABETES EDUCATOR (CDE)  14
118  CERTIFIED RECREATIONAL THERAPIST  14
119  HEALTH UNIT COORDINATOR  14
120  MANAGEMENT AND SUPERVISION  14
121  SERIES 63  14
122  AMERICAN SOCIETY FOR CLINICAL PATHOLOGY (ASCP) CERTIFICATION  13
123  CEU'S CERTIFICATE  13
124  SIX SIGMA GREEN BELT  13
125  AMERICAN BOARD FOR ENGINEERING AND TECHNOLOGY (ABET) ACCREDITED  12
126  AMERICAN REGISTRY OF RADIOLOGIC TECHNOLOGISTS (ARRT) CERTIFICATION  12
127  CERTIFIED INFECTION CONTROL  12
128  INSURANCE AGENT CERTIFICATION  12
129  LIFE AND HEALTH INSURANCE LICENSE  12
130  PHARMACY TECHNICIAN CERTIFICATION BOARD (PTCB)  12
131  SPEECH‐LANGUAGE PATHOLOGIST LICENSE  12
132  AMERICAN REGISTRY FOR DIAGNOSTIC MEDICAL SONOGRAPHY (ARDMS)  11
133  CERTIFIED ONCOLOGY NURSE  11
134  CERTIFIED PROFESSIONAL UTILIZATION REVIEW  11
135  CERTIFIED SURGICAL TECHNICIAN  11
136  DEPARTMENT OF TRANSPORTATION (DOT) MEDICAL CERTIFICATION  11
137  HAZARD ANALYSIS AND CRITICAL CONTROL POINT (HACCP) CERTIFICATION  11
138  HAZARDOUS MATERIALS CERTIFICATION  11
139  PSYCHOLOGIST LICENSE  11
140  SERIES 65  11
141  TECHNICAL TRAINING CERTIFICATION  11
142  VETERINARY TECHNICIAN  11
143  BUSINESS LICENSE  10
144  CASH HANDLING CERTIFICATION  10
145  CERTIFIED BRAND PROTECTION PROFESSIONAL  10
146  CERTIFIED OCCUPATIONAL HEALTH NURSE  10
147  CERTIFIED PROFESSIONAL IN SUPPLY MANAGEMENT  10
148  INSTITUTE OF INTERNAL AUDITORS (IIA)  10
149  INVESTMENT ADVISOR  10
150  NURSING ADMINISTRATION  10
151  ADJUSTER CERTIFICATION  9
152  CHARTERED LIFE UNDERWRITER (CLU)  9
153  FUNDAMENTAL PAYROLL CERTIFICATION  9
154  HAZWOPER  9

Local Elected Officials Consortium Agenda, September 13, 2016

886 of 892



  Profession  # of Job Postings
155  SIX SIGMA BLACK BELT  9
156  ADVANCED REGISTERED NURSE PRACTITIONER  8
157  CERTIFIED AMBULATORY PERIANESTHESIA NURSE  8
158  CERTIFIED LACTATION CONSULTANT  8
159  CERTIFIED MEDICAL TECHNOLOGIST  8
160  CERTIFIED RESPIRATORY THERAPIST  8
161  CERTIFIED SCRUB TECHNICIAN  8
162  CHARTERED FINANCIAL CONSULTANT  8
163  CHEMOTHERAPY CERTIFIED  8
164  CISCO CERTIFIED DESIGN PROFESSIONAL (CCDP)  8
165  HOME CARE CERTIFICATE  8
166  HUMAN RESOURCES (E.G. GPHR)  8
167  LEADERSHIP IN ENERGY AND ENVIRONMENTAL DESIGN (LEED)  8
168  LICENSED MARRIAGE AND FAMILY THERAPIST  8
169  MASSAGE THERAPIST CERTIFICATION  8
170  MEDICAL TECHNICIAN  8
171  SCRUM  8
172  VMWARE CERTIFIED PROFESSIONAL  8
173  ANESTHESIOLOGIST  7
174  CAREGIVER  7
175  CERTIFIED EMERGENCY NURSE  7
176  CERTIFIED HAIR STYLIST  7
177  CERTIFIED MEDICAL TRANSCRIPTIONIST  7
178  CERTIFIED PAYROLL PROFESSIONAL  7
179  CERTIFIED PEST CONTROL  7
180  CIVIL ENGINEERING CERTIFICATE  7
181  EMERGENCY MEDICINE  7
182  ENGINEER IN TRAINING CERTIFICATION  7
183  LICENSED MORTGAGE LOAN ORIGINATOR  7
184  ONCOLOGY CERTIFICATION  7
185  QUALITY MANAGEMENT CERTIFICATION (E.G. CMQ)  7
186  REGISTERED CARDIOVASCULAR INVASIVE SPECIALIST  7
187  SERIES 66  7
188  AMERICAN HEART ASSOCIATION CERTIFICATION  6
189  ATHLETIC TRAINER  6
190  BOARD CERTIFIED BEHAVIOR ANALYST  6
191  CERTIFIED FRAUD EXAMINER  6
192  CERTIFIED HOSPICE AND PALLIATIVE NURSE  6
193  CERTIFIED INTERNAL AUDITOR  6
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194  CERTIFIED NOVELL ADMINISTRATOR  6
195  CERTIFIED NUCLEAR MEDICINE TECHNOLOGIST  6
196  CERTIFIED PROPERTY MANAGER  6
197  CERTIFIED REHABILITATION COUNSELOR  6
198  CHARTERED PROPERTY CASUALTY UNDERWRITER  6
199  DATABASE ADMINISTRATOR (DBA)  6
200  FINANCIAL ACCOUNTING STANDARDS BOARD (FASB)  6
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Get started on a BRIGHT PATH to your new career.

Don’t delay and register today...

An equal opportunity employer/program, auxiliary aids and services are available upon request to individuals with disabilities

THURSDAY
NOVEMBER 3rd

10:00 am
Culinary Academy
710 W. Lake Mead

Las Vegas, NV 89030

Please join us for the Nevada Day Super 
Hiring Event! We will feature hundreds of 
open positions and employers who want to 
talk to you face‐to‐face!  Featuring job 
opportunities in healthcare, IT, manufactur-
ing and hospitality.

www.nvworkforceconnections.org/brightPath

Please bring at least 5 copies of your resume, 
show up early , dress professionally and be 
ready to shine!

For more information, please visit:
www.nvworkforceconnections.org/brightPath

BEST
Business Engagement Specialist Team

SUPER HIRING EVENT
NEVADA DAY 
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