workforce CONNECTIONS

Technical Assistance Guidance
Issued Date: Thursday, May 21, 2015

TAG-04-2015

Subject: Incident Reporting
Policy No. GEN-050-02
Revisions/Updates

Purpose
To provide additional guidance with respect to recently revisions/updates made to WC’s policy

GEN-050-02 Incident Reporting.

Background
Information and complaints involving criminal fraud, waste, abuse or other criminal activity

must be reported immediately through the Incident Reporting System of the Department of
Labor (DOL) Office of Inspector General (OIG), Office of Investigation, Room S5514, 200
Constitution Avenue NW. Washington, D.C. 20210, or to the corresponding Regional Inspector
General for investigations, with a copy simultaneously provided to the Employment and
Training Administration (ETA). The hotline number is 1 800 347-3756. Complaints of a non-
criminal nature are handled under the procedures set forth in §667-505 or through the DOL
Incident Reporting System. [20 CFR §667-630]

Revisions/Inclusions:
Updated address for U.S. DOL and OIG offices located in San Francisco — region 6 — offices.

U.S. Department of Labor

Employment and Training Administration
Office of Regional Administrator

90 7th Street, Suite 17-300

San Francisco, CA 94103-1516

U.S. Department of Labor

Office of the Inspector General
Attn: Regional Inspector General
90 7t Street, Suite 3-100

San Francisco, CA 94103-1516

References

PL 105-220 WIA

20 CFR Part 667

State Compliance Policy (SCP) 4.7
WC policy GEN-050-02

Required Action:
Provide guidance to sub-recipients providing ADW Title I services and the One-Stop
consortium/operator, as needed or necessary.
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