Technical Assistance Guidance TAG 21-2018

Issued Date: Wednesday, March 14, 2018

Subject:

Local Workforce Development Board (LWDB) - Workforce Connections (WC)
Policy Implementation Revision(s) & Update(s)

WIOA Title I Program, Services and Activities

Purpose

To announce the publication and effective date for implementation of revisions/updates made to
the following policy:

ADW-030-02 WIOA Title I Services

Background

Under the Workforce Innovation and Opportunity Act (WIOA), adults and dislocated workers
may access career services and training services. WIOA provides for a workforce system that is
universally accessible, customer centered and training that is job-driven.

Career and training services, tailored to the individual needs of jobseekers, form the backbone of
the One-Stop Delivery System (OSDS). While some jobseekers may only need self-service or
other basic career services like job listings, labor market information or information about other
services, some jobseekers will need services that are more comprehensive and tailored to their
individual career needs.

References

Public Law P.L. 113 — 128 WIOA Secs. 3, 122, 134, 181, 189, 503

20 CFR Part 678; 20 CFR Part 680; 20 CFR Part 683; TEGL 3-14; TEGL 3-15;

TEGL 10-16 Change No. 1; TEGL 15-10; TEGL 16-16; TEGL 17-05; TEGL 19-16; State
Compliance Policy (SCP) 1.8; State TAG 15-3

After further research of additional guidance provided by the Department of Labor (DOL)
through TEGL 10-16 Change No. 1 Workforce Connections revised /updated and implemented
the above referenced policy.

Modifications:

Under Sec. IT General Provisions for Career Services (page-2)

Item “A” Basic Career Services was replaced in its entirety with the following:

Basic career services must be made available and, at a minimum, must include the following
services consistent with allowable program activities and Federal cost principles. Some of the
basic career services are considered self-service and informational only and do not require an
enrollment. However, services that involve extensive staff time are considered staff-assisted
career services and require enrollment in the WIOA Title I program.

Note: A table proving additional guidance, with respect to those services that trigger an
individual becoming a program participant, has been incorporated to the policy.

Action: Please share this information with all staff and other interested parties.

WC policies can be located at: http://nvworkforceconnections.org
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