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WIOA Definition of a 
Veteran

“Veteran” is a person who served
at least one (1) day in the active
military, naval, or air service, and
who was discharged or released
under conditions other than
dishonorable.
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WIOA Definition of an 
Eligible Spouse

“Eligible Spouse” means the spouse of any of 
the following:

a.  Any veteran who died of a service-connected 

disability;
b.  Any member of the Armed Forces on active duty 

who is in one or more of the following categories 
(for more than 90 days):
1.  Missing in Action;

2.  Captured in the line of duty by a hostile force; or
3.  Forcibly detained or interned in the line of duty by 

a foreign government or power;

c.  Any veteran who has total disability from a service-

connected disability, evaluated by the Department   
of Veteran Affairs; or

d.  Any veteran who died while a disability was in     
existence.
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What Does Priority of 
Service Mean?

It means that:

 Veterans and eligible spouses are given priority 
over others for the receipt of employment, 
training and placement services provided under a 
qualified training program.

It means that a veteran or an eligible spouse either receives 

access to a service earlier in time than a non eligible person 

(referred to as a non-covered person) OR the veteran or 

eligible spouse receives access to the service instead of the non 

covered person.
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How Does Priority of 
Service Work?

First, if there is a waiting list to get into a training class, 
Priority of Service is intended to require a veteran or 
eligible spouse to go to the top of that list. 

Second, Priority of Service applies up to the point at 
which an individual is both: approved for funding; and, 
accepted or enrolled in a training class. 

However, once a person has been both approved for funding and 

accepted/enrolled in a training class, a veteran or eligible spouse 

cannot “bump” that person from the training.

This priority applies to job search services, job referrals, and 
other employment related activities. 
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Veterans and Eligible 
Spouses Self Identification

The workforce system and program operators 
must allow veterans and eligible spouses to 
identify themselves at the point of entry.

Nevada JobConnect Centers hand out a “Veterans’ Priority of 

Service Screening Form” at the front desk when a customer 

indicates that they are either a veteran or an eligible spouse.

The form is collected by the receptionist and Priority of Service is 

given.

A copy of the “Veterans’ Priority of Service Form” is on the next slide.
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What Type of Program? 

Qualified job training programs fall 
into three basic categories: 

 Universal Access programs, 
OR

 Programs with specified eligibility criteria,
OR

 Discretionary programs.
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What is Universal Access?

Any workforce program that operates 
or deliver services to the public as a 
whole, without targeting specific 
groups. 

Veterans and eligible spouses must receive Priority of 

Service over all other program participants.
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Programs with Specific 
Eligibility Criteria

Eligibility criteria identify basic conditions that 
each and every participant in a specific 
program is required to meet.  

It is important to note that a Veteran or 
eligible spouse must first meet any and all of 
the statutory eligibility criteria in order to be 
considered eligible for; a) enrollment in the 
program; b) receipt of priority for enrollment 
in the program; and c) priority for receipt of 
services.
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Statutory/Discretionary 
Programs

In addition to the eligibility criteria, 
some programs also have priority 
groups.  There are two types:

 Statutory; or,

 Discretionary.
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Statutory Program
Required by Law

Examples of Statutory Program Order:

 Adult:
• Recipients of public assistance, other low-income 

individuals, and individuals who are basic skills 
deficient.

Priority is applied:
1.  Veterans and eligible spouses who are recipients of public 

assistance, other low-income individuals, or individuals who are 

basic skills deficient.

2. Non-covered people who are included in the groups 

given priority for WIOA Adult formula funds.

3. To veterans and eligible spouses who are not included 

in WIOA’s priority group.

4.  To non-covered people outside the groups given priority.
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Discretionary Program

A good example of a Discretionary 
program is P2E (Platform to 
Employment), part of Nevada’s Job 
Driven National Emergency Grant (JD 
NEG)

Focus is on Long Term Unemployed (LTU), 

however veterans and eligible spouse receive 

priority if they meet the LTU eligibility.
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Military Income 
is Exempt

When determining income eligibility many 
types of income related to military service are 
not countable:
 All pay and/or financial allowances earned while on active 

duty are exempt.

 Any of the following financial benefits:

• Compensation for service-connected disability or 
death.

• Dependency and indemnity compensation for service-
connected deaths. 

• All-volunteer force educational assistance program.

• Training/rehabilitation for veterans with service-
connected disabilities.

• Survivors’ and dependents’ educational assistance.

• Administration of educational benefits.
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NJCOS Military Service
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Honorable Discharge
The service member has met all obligations of service, 
conduct and performance. At discharge time, the 
commanding officer will characterize their service as 
honorable. There are also a few situations such as medical 
or psychological issues that can result in honorable service.

General Discharge (under honorable conditions)
The service member did not meet all the stipulations of 
their military obligation. While the majority of their military 
service time was honorable, there were a few episodes of 
misconduct or poor performance that will prevent them 
from receiving an honorable discharge. 

Other than Honorable Discharge
The service member did not meet the standards of 
discipline, conduct and performance. They acted 
dishonorably, and possibly exhibited criminal behavior. 
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Inability to Adjust
Mostly given to those who cannot change and deal with
the social, mental and physical demands of the military. To
receive this type of discharge it must be completed within 180
days of entering active duty and is considered an entry-level
discharge. There is no characterization of honorable,
dishonorable or general for this type of discharge.

Voluntary Discharge
Under certain, very specific circumstances, service members
may request a voluntary separation from their military
obligations. Cases include; pregnancy, family hardship,
conscientious objection, to pursue some type of further
education or request release into a reserve or inactive reserve
status. There are only certain situations in which this type of
discharge will be approved and the process can be
grueling. No guarantee is made the request will be processed
favorably and approved. 
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Bad Conduct Discharge (BCD)

The Bad Conduct Discharge is only passed on to enlisted 
military members and is given by a court-martial due to 
punishment for bad conduct. A Bad Conduct discharge is 
often preceded by time in military prison. Virtually all 
veteran’s benefits are forfeited if discharged due to Bad 
Conduct.
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Dishonorable
If the military considers a service members actions to be
reprehensible, the general court-martial can determine a
dishonorable discharge is in order. Murder and sexual
assault are examples of situations which would result in a
dishonorable discharge. If someone is dishonorably
discharged from the military they are not allowed to own
firearms according to US federal law. Military members who
receive a Dishonorable Discharge forfeit all military and
veterans benefits and may have a difficult time finding work
in the civilian sector.
NOT eligible for Veterans’ Benefits. May have to
divulge the characterization of discharge on job and
school applications. Also, the service member may
lose typical citizen rights, such as the right to vote and
the right to bear/own firearms.

This is the only Discharge type that will
disqualify a person from WIOA Priority of
Service. However, they are eligible for general
WIOA services other than Priority of Service.
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Veterans’ Employment 
and Training Service (VETS)
 Provides funds for Disabled Veterans’ Outreach Program 

(DVOP) Specialists.  There are 20 ½ DVOPs in Nevada.

 Has a more restrictive definition of veterans and other 
eligible persons – 181 days or more of active duty is 
required.

 Works only with veterans that have a significant barrier to 
employment:

 A disabled Veteran, receiving VA compensation or;

 A homeless Veteran, or;

 Veterans between the ages of 18-24, or;

 A recently separated Veteran who at any point in the 
previous 12 months has been unemployed for 27 or more 
weeks, or; 

 A Veteran offender, who is currently incarcerated or has 
been released from incarceration, or;

 A low-income individual (as defined by WIOA Section 3 
(36)), or;

 A Veteran lacking a high school diploma or equivalent.
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DVOP Specialists:

 Assist SBE eligible veterans and eligible spouse with intensive 

services to increase employability.

 Develop a Veterans’ reemployment plan:

 Initial assessment of skills, experience and previous 

employment,

 Refer to value added services such as, job search 

workshops, proficiency testing etc., 

 Refer to Federal, State and other community partners for 

skill enhancement training,

 Job search planning and referrals to suitable job openings,

 Assist with developing a targeted resume addressing the 

requirements of the job referral.
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 Receives referrals of job ready Veterans from the 

Veterans Administration (VA) Vocational Rehabilitation 

and Employment (VR&E).  All are SBE Veterans.

 Once the VA determine the Chapter 31 Veteran to be job

ready, they are referred to the DVOP staff for case

management and placement.

 The DVOP provides an initial assessment and discusses

career options with the Veteran.

 If the chapter 31 clients requires additional training to

enhance their value to an employer, the VA will provides

that training.

 The VA can provide on the job (OJT) training if that will

secure a job for the Veteran.
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Henderson

4500 East Sunset Rd.

Suite 40

Henderson, NV 89105

P: (702) 486-0300

North Las Vegas

2827 Las Vegas 

Boulevard North

Las Vegas, NV 89030

P: (702) 486-0200

Las Vegas

3405 South 

Maryland Parkway

Las Vegas, NV 

89169

P: (702) 486-0100

* Winnemucca

475 W. Haskell St.#1

Winnemucca, NV 

89445

P: (775) 623-6520

Carson City

1929 North Carson St.

Carson City, NV 

89701

P: (775) 684-0400

Reno

Reno Town Mall

4001 S. Virginia St.

Reno, NV 89502

P: (775) 834-1970

Fallon

121 Industrial Way

Fallon, NV 89406

P: (775) 423-5115

Sparks

2281 Pyramid  Way 

Sparks, NV 89431

P: (775) 336-5400

Elko

172 Sixth Street

Elko, NV 89801

P: (775) 753-1900

Lake Mead 

710 W. Lake Mead 

Blvd., North Las 

Vegas, NV 89106

702-486-7284

* Ely

1500 Avenue F, 

Suite 1

Ely, NV 89301

P: (775) 289-1616

JobConnect Offices Statewide
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