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Technical Assistance Guidance 
(TAG) 

 

TAG 58-2023 
 Issued Date: May 26, 2023 

Subject: Policy Implementation Revision(s) & Update(s) 
Policy – Admin-010-12 One-Stop Centers Certifications  
Revision No.1 Effective Date 05/12/2023 

 
Purpose 
To provide further guidance on recently established updates and requirements with respect to the One-
Stop Centers Certification Process. Furthermore, to announce the publication and effective date for 
implementation of revisions/updates made to the above-cited policy.  
 
Background 
The One-Stop Delivery System (OSDS) brings together workforce development, education, and other 
human resource services in a seamless customer-focused service delivery network that enhances access 
to the programs’ services and improves long-term employment outcomes for individuals receiving 
assistance. One-stop partners administer separately funded programs as a set of integrated streamlined 
services to customers.  
 
Title I of the Workforce Innovation and Opportunity Act (WIOA) P.L. 113-128 assigns responsibilities at 
the Federal, State, and local level to ensure the creation and maintenance of a OSDS that enhances the 
range and quality of education and workforce development services that employers and job seekers can 
access. The publicly funded workforce system envisioned by WIOA is quality-focused, employer-driven, 
customer-centered, and tailored to meet the need of regional economies. 
 
Authority  
29 U.S.C. 3151 (g) P.L. 113-128 Secs: 101, 107, 121, 181, 183, 185, 188 
20 CFR Parts 678, 680, 682, 683; 29 CFR Part 38; TEGL 04-15, TEGL 16-16; TEGL 16-16 Change 1; TEN 
01-15, TEN 21-11; TEN 28-16 change 2, TEN 35-09, TEN 44-07.  
 
Modifications 
Sec. I (E) SNWDA Common Identifier 
Sec. V (A) Certification Process, Request for Certification    
 
Required Action  
Please review and share the information in this TAG with staff and interested parties as necessary or 
appropriate.  
 
Technical Assistance 
Because this action affects established processes across the OSDS and is applicable to all One-Stop 
Centers, all system partners are required to access the above-referenced policy for further guidance.  
With the commitment to continuous improvement throughout the workforce development system, and 
after further research and assessment of best practices, Workforce Connections revised and 
implemented the above-referenced policy as appropriate and in compliance with applicable laws and 
regulations. Technical assistance is available upon request.  
 
An electronic version of the policy may be found on the Workforce Connections’ website. 
http://nvworkforceconnections.org  
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